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AquaGuard Waterproofing:     

       I am very dissappointed in the efforts to date to address several issues related to the work being performed in my basement
by AquaGuard Waterproofing.  As stated in previous emails and phone conversations with Frank Spain and Jack Bachman, I
specifically wanted:

1). Removal of all tar material from my basement.
2). The contract fulfilled as written including the application of the Aquafin wall coating and the repair of the three vertical
cracks.
3). The water seepage issues addressed that exist in my basement as documented to you in my recent email and as shown in
the photographs attached to that email.
4). Issuance of the FHA/VA Dry Basement Certification.

 This Saturday, December 17, 2011, Kevin London brought two workmen with him to begin the removal of the tar material. 
He said he had spoken to someone at the manufacturer of the tar material and that person recommended grinding off the
material.  I told Kevin that I had spoken to someone at Aquafin and that person had recommended either a chemical scrubbing
or sandblasting of the surface, followed by grinding to remove remaining tar material, and then a scoring of the surface to
ensure adequate bonding of the Aquafin products.  Kevin did not want to do this, acknowledging, however, that he had never
removed tar from walls in the past.  I said he should try what he thought best.  After two hours of grinding I asked the workmen
to stop.  At the time Kevin was not at the site, however the workmen were able to reach him by phone and I explained the
situation to him.  I told him the amount of dust being created by the grinding was so high that, even after having sealed off all
known holes between the basement and the ground floor living areas of my house, there was noticeable haze of dust in the
rooms, as well as a film of dust forming throughout the ground floor area.  I attributed this to the almost total lack of ventilation in
the basement, a condition which resulted in very dense levels of dust throughout the basement.  I was also very concerned for
the health of the workers as only one had a ventilation mask which he told me wasnʼt working very well.  The other had one of
those cloth mouth and nose breathing masks.  Given the situation I told Kevin to stop for the day, rethink his approach, and try
again when he had come up with a method that addressed the ventilation issues.

 My wife is furious and for good cause.  We have gone from the unpleasant situation of a basement with walls covered in tar
material and a house that has a persistent odor of tar, to one in which the odor is accompanied by large portions of the housing
structure have fine dust spread throughout.  Kevin offered to have someone come in and clean, however that would only
address the current dust accumulation and not address future dust issues.  Having thought about the situation over the
weekend I have serious doubts about the ability of AquaGuard Waterproofing to address the removal of the tar material from my
basement in a workmanlike fashion.  I request that AquaGuard Waterproofing reassess its approach to addressing the removal
of the tar material from my basement by first developing a plan in writing that I may review and approve.  Upon my approval of
this plan, you may recommence work in my basement.  I will be calling Mr. Jack Buchanan later today to express my concerns
and discuss options for continuing with the work in my basement.


