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To: info@aquaguardwaterproofing.com, jbuchanan@aquaguardwaterproofing.com, fspain@aquaguardwaterproofing.com,
June Allen <aahome@verizon.net>, Mom <kathleen.rzemien@gmail.com>

Dear AquaGuard Waterproofing, Inc.

In addition to the numerous concerns previously related to you I now call your attention to other issues.  Many of these issues
are illustrated in the attached photographs.

1). A contractor visited my house yesterday (December 30, 2011) and observed that the 9 inch floor tiles in the finished portion
of the basement are likely made of asbestos.  If true, the removal of these tiles prior to the beginning of trenching should have
been done while taking appropriate precautions.  The attached photos show many tiles with broken, rough edges. I am taking
steps to determine the existence or extent of contamination and associated health hazards.  I will notify you of the results as
soon as I have them.  In the mean time I will not permit additional work in the basement until this matter is resolved.
 
2). As stated in the document (attached to the contract) titled Proposal: AquaGuard Foundation Water Management System:
“The existing concrete floor edge is to be removed approximately 12 - 18 inches out from the adjacent wall(s), along the
perimeter of the basement.”  As shown in the attached photographs, several portions of the trench are at a width less than 11 or
even 10 inches.  If one removed the hand troweled cement at the surface it is likely significant portions of the trench will show a
width well under 10 inches.  Please explain why trenching significantly less than 12 inches, even if acceptable practice in the
industry, is not a violation of the contract.

3). Wide cracks have developed in the last week in the vicinity of both sump pumps.  Mr. Frank Spain was at my house
yesterday taking pictures of the crack near the rear sump pump.  The crack near the front sump pump appeared this morning.

4). Please explain why no work permits were applied for and why I was charged $350.00 for Permit Fees.  According to staff
at the Permit Center (tele: 410-222-7730) the work performed required a permit.  I forwarded a copy of an email exchange I had
with the Permit Center stating this requirement to Mr. Frank Spain of your company.

 Please communicate, preferably in writing, your responses to the above issues and concerns as soon as possible.

Regards,
Russ Rzemien
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