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Russell Rzemien <russell.rzemien@gmail.com> Fri, Dec 9, 2011 at 5:59 AM
To: fspain@aquaguardwaterproofing.com, jbuchanan@aquaguardwaterproofing.com,
jbryant@aquaguardwaterproofing.com, twatkins@aquaguardwaterproofing.com, info@aquaguardwaterproofing.com
Cc: Mom <kathleen.rzemien@gmail.com>, aahome@verizon.net, arundelhomeinspection@comcast.net,
hb160@homebixinspection.com
Bcc: Stephanie Paup <stephpaup@yahoo.com>, John <johoffman@mwe.com>

To:  AquaGuard Waterproofing Company, 6820 Distribution Drive, Beltsville, MD 20705
      Jack Buchanan, Owner
      John Bryant, Sales Executive
      Todd Watkins, President
      Frank Spain, my current point of contact in your company

From:  Russell Rzemien
          7152 Ohio Avenue (Home Address)
          Hanover, MD  21076
          Day work phone number:  443-778-8924
          Evening home phone number:  410-796-5654
          Cell phone number:  410-978-3796

Dear AquaGuard Waterproofing,

Regarding the waterproofing job you performed in the basement of my house, below are my expectations regarding completion
of the contracted work.  I felt the need to write these down because there have been a number of missteps in the performance
of the work and I havenʼt been pleased with attempts to date to address the issues.  Please review the following carefully and
write to me describing the approach you propose that leads to a successful completion of the terms of the contract and the
warranty.  

 Specifically I want:

1). Removal of all tar material from my basement.
2). The contract fulfilled as written including the application of the Aquafin wall coating and the repair of the three vertical
cracks.
3). The water seepage issues addressed that exist in my basement as documented to you in my recent email and as shown in
the photographs attached to that email.
4). Issuance of the FHA/VA Dry Basement Certification.

 I am dissatisfied with the work to date, especially the application of the tar material to the interior walls of my basement. 
Iʼm concerned that your current attempts to address water seepage in the basement are inadequate, will make it impossible to
obtain the FHA/VA Dry Basement Certification listed above, and will cause our property to lose value.  My wife and I do not want
to deal with water, mold, or foul smells while we remain in our home.  We also want to retire in the next few years, be able to sell
our house, and be able to transfer the warranty to the next buyers in good conscience.

 For your information I have been consulting with Home Inspectors to obtain independent assessments of the situation and
get their opinions on what was necessary to address the water issues of this house.  For example, at my request a thorough
examination was provided by Mr Russell W. Allen (MHIC #7439) of AA Home Inspection Service, Inc. In his opinion the work
performed to date was not done in a workman-like manner.  Furthermore the correct approach to managing water problems for
this house, and to ensure the terms of the contract and warranty are fulfilled, would involve a combination of digging out the
foundation, sealing it from the outside, and the performance of proper grading around the house to manage the flow of water
away from the structure.

 I look forward to hearing how you will address the above.

Respectfully,
Russ Rzemien

tel:443-778-8924
tel:410-796-5654
tel:410-978-3796
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